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Access Control Technology

ACT specialises in the design and creation of superior quality access control
hardware and software products. Combining reliability and quality with engineering
expertise and innovation, the ACT product portfolio has a functionality that is user
friendly, effective and well developed in line with the demands of the market.

Document Notices

This manual refers to ACT Enterprise version 1.0 and above. Access Control
Technology Ltd. reserve the right to change the contents of this manual and the
system it applies to without prior notice.

While every effort has been made by ACT to ensure the accuracy of the information
contained within this document, ACT assumes no responsibility for any errors or
omissions. No liability is assumed for damages resulting from the use of information
contained within this document.

Contact Information

If you have any queries on our products and services, please use the contact points below:

General: +353 1 466 2570
UK Lo-call number: 0845 300 5204

General Enquiries: act.general
Customer Support: act.techsupport

Sales enquiries: sales@accesscontrol.ie
General enquiries: info@accesscontrol.ie
Customer Support: tech@accesscontrol.ie

Access Control Technology
Unit C1 South City Business Centre, Tallaght,
Dublin 24, Ireland
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1 Installation Prerequisites

Microsoft SQL Server must be pre-installed on your network.

The user account used to access SQL must have sufficient privileges to
create a database and tables. For normal operation, read/write access is
sufficient.

ACT Enterprise will operate with 32bit or 64bit versions of:

e SQL Server 2005, 2008 and 2012

or
e SQL Express 2005, 2008 and 2012

If upgrading from ACTWin, the database must be in SQL format.
To upgrade a .JET (MS Access format) database to SQL, use ACTWin 2.8.

If reinstalling ACT Enterprise, stop the “ACT Enterprise Service” and uninstall
the ACT Enterprise software first.
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2 Installing ACT Enterprise

ACT Enterprise is installed in two steps:

o Step 1: Install ACT Enterprise on the Server. Run the installation program,
which will install ACT Enterprise Server and create a shared folder with
installation files for the client software. For more information, see Installing the
Server Software (see page 5).

o Step 2: Install ACT Enterprise Client Software on Each Client PC. From
the client PC, browse to the shared folder on the ACT Enterprise Server and
run SetupClient.exe. For more information, see Installing the Client Software
(see page 19).

2.1 Installing the Server Software

1. Run setup.exe on the machine that will function as the access control ACT
server for your organisation.

The "Welcome to the ACT Enterprise Setup Wizard" screen appears.

ﬁ ACT Enterprise E' = @
Welcome to the ACT Enterprise Setup Wizard

L siee—

The ingtaller will quide vou through the steps required to install ACT Enterprige on vaur campliter.

WARMIMG: This computer program iz protected by copyright law and international treaties.
IInauthaorized duplication or distribution of thiz program, or any partion of it, may result in zevere civil
ar criminal penalties, and will be prozecuted ta the maximum extent poszsible under the law.

Click Next to proceed.
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2. The "License Agreement" screen shows the ACT Enterprise license
agreement.

Read the license agreement carefully.

If you agree, select the "I Agree" option and click Next to begin the
installation.

If you do not agree to the license agreement, the Next button is not enabled
and you will not be able to install the software.

-
4 ACT Enterprise — Elﬂlg

License Agreement

Flease take a moment to read the license agreement now. | pou accept the terms below, click "l
Agree', then "Nest". Othenmize clhck "Cancel”.

== COPYRIGHTS *==

] »

Copyright 2013 Access Control Technology ("A.C.T.") All Rights Reserved,

The ACT Enterprise software is Copyright 2013 A.C.T. All rights reserved. This software
may not, in whole or in any part, be copied, reproduced, transmitted, translated (into any
language, natural or computer), stored in a retrieval system, reduced to any electronic
medium or machine readable format, or by any other form or means without prior consent,
fin writing, from A.C.T.

‘fou are granted a limited license to use this software, The software may be used or copied
only in accordance with the terms of that license, which is described in the following

(11 Do Mat Agree @ | Agree
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3. The "Select Installation Folder" screen allows you to specify the installation
folder for ACT Enterprise.

The installer suggests a default folder.
To change this, click Browse... and select a different folder.

"ﬂi‘}! ACT Enterprise E'E'@

Select Installation Folder

L TEEm—

The installer will inztall ACT Enterprize to the fallowing folder.

Tainstall in thiz falder, click "MNest". Tainstall ta a different falder, enter it below ar click "Browse".

Enlder:
C:AProgram Files [#BE)NAccess Contral TechnologuhACT Enterprizeh [ Brawse. . ]
| DiskCost. |
[ Cancel ] [ < Back ] [ Meut » ]

Note: You can review the space available on different disks connected to the
computer before deciding where to install the server software. To do this, click
Disk Cost..., review the information provided in the popup window, and click
OK to return to the installer when you are ready to proceed.

© Access Control Technologies 2012 Page 7



ACT

Access Control Technology

ACT Enterprise Installation Guide

-

ﬁ! ACT Enterprise Disk Space @

The lizt below includes the dives you can install ACT Enterprize to, along with each drive's
available and required disk space.

Wolume Dizk Size Available Required Difference
= 449GR 256GE 519KB 25RGE
=0 16GE 2409304 B OkE 24090 B
=IF FE24MB 7318mB OkE 7318mB

When you have finished selecting an installation location, click Next to
proceed.

4. The "Confirm Installation" screen indicates that the installer is ready to install
the software according to your specified settings.

Click Next to proceed.

ﬁ ACT Enterprise E [=] @

Confirm Installation

r_

The inztaller iz ready to install ACT Enterprize on your computer.

Click "Mest'" to start the installation.

Cancel ] [ ¢ Back ] [ et = J
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5. The "Installing ACT Enterprise" screen shows a progress bar to indicate the
installation is progressing.

Installing ACT Enterprise

ACT Enterprize iz being inztalled.

Fleaze wait...

I Cancel I | ¢ Back | | Meut >

© Access Control Technologies 2012 Page 9



ACT Enterprise Installation Guide

Access Control Technology

6. The installation program lists the SQL instances it detects on the "Reading
System Information™” screen.

If it detects more than one, select the one you want to use, then click Next.

Reading system information

Read ACT Enterprise installation
= -

JUNIOR
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7. Next, the installer must determine which ACT Enterprise database to use.
There are three possibilities here:

« A: Create a new database for a new installation.

If neither ACTWin nor ACT Enterprise was previously installed, the
"Select Database" screen appears.

ACT Enterprise Installation - Select Database

Select Database

Please enter the name of your SQL Server or click on the dropdown icon to display all available SQL
Servers,

Server JUNIOR\sglexpress - Hefresh|

User Authentication

@ Windows Default

SQL Server

Please select or create database

4

Database fest

test, Version 16, 03/09/2012 1:14:31 PM
2 Controller(s), 32 Door(s), 0 IO medule(s), 1 User(s), 30 LogEvents

Refresh |

Data Source=JUNIOR\sglexpressInitial Catalog=testIntegrated Security=True

Next |

Select the Server and User Authentication method.

Enter a suitable database name in the Database field and click Create,
then click Next to proceed.

Notes:

= If the required database instance does not appear, you can
enter it manually in the Server field.

= To use an existing database, select it from the Database drop-
down list.

If a database upgrade is required, you are prompted.
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[ ACT Enterprise Installation - Update Database
Update Database

Setup has detected that a database update is required.

Data source JUNIOR\sglexpress

Database test

Version 16

Required Version 16i

Backup Path Ci\ProgramData\Access Control TechnologyMWACT Enterprise\Backup D
[ Backup l [ Update ]

Click Backup to backup your existing database, then click
Update to update to the latest database version, and finally click
Next to proceed.

e« B: Upgrade ACTWin 2.6 (or later) database.

ACT Enterprise Installation - Select Database

Select Database

Please enter the name of your SQL Server or click on the dropdown icon to display all available SQL
Servers,

Server JUNIOR\sglexpress - Refresh

User Authentication
@ Windows Default

_SQL Server

Please select or create database

Database | test hd Refresh l

test, Version 16, 03/09/2012 1:14:31 PM
2 Controller(s), 32 Door(s), 0 IO medule(s), 1 User(s), 30 LogEvents

Data Source=JUNIOR\sglexpressInitial Catalog=testIntegrated Security=True

Mext

Select the Server and User Authentication method.
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Select the databased from the Database drop-down list, then click Next
to proceed.

If ACTWin was previously installed on the machine, the "First Time -
Database Migration" screen prompts you to select an existing ACTWin
database to import, or to create/select a different SQL database.

ACT Enterprise Installation

First Time - Database Migration
ACTWin has been detected on this PC.

ACTWin Pro 2.8.6

Active database -

Database Connection Provider=SQLOLEDE.1;Integrated Security=55PLData Source=JUNICR\sglexpress;Initial
Catalog =/ A uto Translate=True

O Import existing ACTWin database.

) I want to create a new or select a different SQL database.

[T] Uninstall ACTWin

You can optionally select to uninstall ACTWin at this point by selecting
the Uninstall ACTWin check box.

e C: Connecting to an existing ACT Enterprise database.

If ACT Enterprise was previously installed on the machine, the installer
detects the previous database information and automatically uses the
existing database. Ensure the old version of ACT Enterprise is
uninstalled.
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8. When the server software is installed, the "Register ACT Enterprise" screen
appears, and prompts you to register your software. To register you will need
both a serial key and a registration key.

ACT Enterprise Installation - Registration

Register ACT Enterprise

L reesss——
Serial Key Registerad Add Key...

Key Type: -
Feature(s): -
Status: -
Reg. Key:

Mazx. Clients: -
Mazx. Doaors: -

Hardware 1D:

To enter the serial key:

1. Click Add Key... to open the Add Serial Key screen, where you can
enter the serial key for your installation.

2. Enter the key and click Add.

ACT Enterprize Installation - Registration

Add Serial Key

Key to add
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To obtain/enter a registration key:

1. Click Register....
The "Register ACT Enterprise" screen appears.
[ ACT Enterprise Installation - Registration W |

Register ACT Enterprise

Please select how you would like to get Registration Key:

| Automatically over the Internet

Over the phone
Via email

I have a Registration Key already

' <
h |_ancel

— - e  _— -

2. Select the registration option you want to use and click Next.

There are four options:

= Automatically over the internet: Enter the required information
and click Register... to automatically obtain a registration key.

= Over the phone: Phone the number shown, provide your serial
key and hardware ID when prompted, take note of the
registration key provided, click Next, enter your registration key
on the "Entering Registration Key" screen and click Register....

= Via email: Mail the address shown with the specified details.
When you receive an email with the registration key, click Next,
enter your registration key on the "Entering Registration Key"
screen and click Register....

= | have a registration key already. Enter your registration key on
the "Entering Registration Key" screen and click Register....

Click Next on the "Register ACT Enterprise"” screen to proceed.
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9. The "Choose Clients Install Location" screen prompts you to select where
client software should be installed on user PCs.

Client software is installed from a shared folder on the server to a special
system folder on the user's PC. Which of the three special system folders is
used is determined by your selection here, and the same folder will be used
on every user PC.

Select Client Installation Folder

Choose Clients Install Location
L —

Client Setup will install all clients in the following local folder on all user PCs. To install te a different
folder, dropdown combobox and select another felder. Click Next to proceed to next step of installation.
Please consider that the client setup folder has to be persistent on user PC.

Destination Folder

Common Application Data B

The directory that serves as a commen repaository for application-specific data that is used by all
users. This is the recommended setting for most customers.

Mext |

Options are:

« Common Application Data: Select this option to install client software to
a common directory for application-specific data that is used by all
users. (This is the default.)

« Local Application Data: Select this option to install client software to a
directory that serves as a common repository for application-specific
data that is used by the current, non-roaming user. You should only
select this option if roaming profiles are not used in your organisation.

« Application Data: Select this option to install client software to a
directory that serves as a common repository for application-specific
data for the current roaming user. A roaming user works on more than
one computer on a network. A roaming user's profile is kept on a
network server and is loaded onto a client computer when the user logs
on.
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Once you have selected the special folder to be used when installing client
software on user PCs, click Next.

10.The "Install Finalisation" screen shows the location of the SetupClients.exe
that should be used to install ACT Enterprise client software on user PCs.

The default location is: \\<server name here>\ACTPublish\SetupClients.exe

You should take note of the location, then click Next to complete the
installation.

ACT Enterprise Installation - Install Finalisation

Install Finalisation

Installing ACT Enterprise is nearly finished,
Please start SetupClients on every client PC to installfupdate the ACT Enterprise Clients after finishing this
update or install it by using the following link.

WUNIORMVACTPublishiSetupClients.exe
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11.The "Installation Complete" screen confirms that the ACT Enterprise software
was installed.
Click Close.

(14 ACT Enterprise [=] & =

Installation Complete

ACT Enterprize haz been succezsfully inztalled.

Click "Claze" to exit.

Fleaze uze Windows Update to check for any critical updates to the MET Framewarl.

Cancel < Back
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2.2

Installing the Client Software

To install ACT Enterprise client software on the server:

1.

Run SetupClients.exe from Start Menu - Programs - Access Control
Technology - ACT Enterprise.

ACT Install, ACT Manage, ACT Monitor and ACT Server are installed into the
application data folder selected when the server software was installed, and
the program icons are placed on the desktop.

To install ACT Enterprise clients on each user's PC:

1.

221

Browse to SetupClients.exe in the shared folder on the ACT Enterprise
server.

The location of the client software installer was shown on the "Install
Finalisation" screen when you installed ACT Enterprise.

The default location is: \\<server name here>\ACTPublish\SetupClients.exe

Double-click SetupClients.exe to run the client installer.

ACT Install, ACT Manage and ACT Monitor are installed into the application
data folder selected when the server software was installed, the program
icons are placed on the desktop.

ACT Enterprise Clients

ACT Install is used by the security installer to install, configure and manage
the technical components of the system.

ACT Manage is used by the administrator to manage users' access.

ACT Monitor is used by the security guard, for example, to monitor the
system.

ACT ServerClient is used by the security installer or IT staff to manage the IT
and database portion of the installation, and also to create and manage
operators.

Refer to the online help or user guide for each client for more information.
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