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1. Texecom Connect System

The Texecom Connect App is reliant on an existing Texecom security system in order for it to

work. Below is an overview of the full Texecom Connect System so you can understand the
full ecosystem.

Texecom Cloud Database Database Input Requirements.

+Texecom database design & maintenance
+Texecom database administration
+Texecom aggregated data analysis

Texecom Connect SQL Database
1P Camera Image Storage
IP Address is Not Public

Database Input / Output Requirements
- Customer account administration
+Third part data sharing (e.q. ARCs)
+Potentially aggregated data sales

Texecom Cloud Polling
Running Texecom Montex Software

(Socket handiing software)
1P Address is Public
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2. Texecom Connect Components

Premier Elite V4 Firmware

The Texecom Connect SmartCom, App, Hub and API all require Premier Elite control panels to
run V4 firmware or above. Any legacy Premier Elite control panel can be flash upgraded to the
latest firmware. Texecom regularly releases firmware upgrades to enhance performance and
provide additional features.

Texecom Connect SmartCom

The Texecom Connect SmartCom is an intelligent communicator that
facilitates the Texecom Connect experience by connecting any Premier
Elite control panel to a local area network.

=" The Texecom Connect SmartCom communicates using outbound
connections, removing the need to open any router ports, which

ensures simplicity of installation and maximum security.
o As such, any installation that has an internet connection can reliably use
Texecom Connect with the addition of the Texecom Connect SmartCom.

Texecom Connect App

The Texecom Connect App is a smartphone app
for iOS devices.

Transforming the user experience, the Texecom
Connect App adds home automation and end
user control to Texecom’s Premier Elite range of
professional security systems.

Featuring a timeline for direct access to events,
direct control over home automation devices,
recipes to create home automation effects and
pre-set system modes, push notifications of
system events and direct camera control.

Texecom Connect SmartPlug

. Take control over your powered devices and control any

. i mains-powered device remotely with the SmartPlug. This

2 Ricochet enabled wireless plug sits between a wall socket and

S the power plug of a device, and is controlled via the Texecom
Connect app.

P Texecom Connect integrates with Texecom’s flagship security

B systems, the Premier Elite Series, to allow you to take direct

m control of your home and your security. Control the operation
of your security system, receive notifications of system events

and monitor cameras or activity from anywhere in the world.



3. System Requirements

The following hardware is compatible with the Texecom Connect App.

Premier Elite Control Panel (live-front, polymer or metal)
+ Premier Elite 12

Premier Elite 12-W

Premier Elite 24

Premier Elite 24-W

Premier Elite 48

Premier Elite 48-W

Premier Elite 64-W

Premier Elite 88

Premier Elite 168

« Premier Elite 8/32XP-W (for wireless devices - not required on -W panels)

Communication Module
« Texecom Connect SmartCom

« CEL-0001 SmartCom (WiFi and Ethernet)
+ CEL-0002 SmartCom (Ethernet)
Security Devices

Texecom Connect Devices
+ Texecom Connect SmartPlug

IP or WiFi Cameras (optional)

USB-Com (only required if connecting either Flasher or Wintex to your panel)

Firmware / Software Versions

The following firmware and software versions are required to fully use Texecom Connect App.

Premier Elite Control Panel Firmware* V4.00 >
*The control panel firmware can be upgraded using the Premier Elite Flasher Interface. See Appendix A.

Premier Elite 8/32XP-W Firmware V3.06 >

Wintex V6.2.5 > This may be downloaded from the “Software & Peripherals” page in the
“Products” section of the Texecom website (www.texe.com)

Ricochet Monitor V2.18.6 >

IMPORTANT - The firmware in the Premier Elite 8 & 32XP-W (or equivalent -W
panel) cannot be upgraded in the field. Changing the expander or panel to one
that contains expander firmware V3.06> will:-

« Display temperature and light levels from Ricochet enabled devices.
« Eliminate delays in response time from Texecom Connect SmartPlug
when the SmartPlug is moved from it’s initial location to a new one in
the property.
Unfortunately, if you already have devices on a wireless system with an earlier version of
expander firmware, the only choice will be to re-learn all of the devices onto a new expander
if you want the features detailed above.


http://www.texe.com

4. Installation Steps

To fully utilise the Texecom Connect App please follow the following steps:-

« Physically install your control panel and security system (upgrading the control panel
firmware if necessary see Appendix A).

« Configure the control panel and security system.

« Configure the SmartCom

« Setup the Connect App

+ Add any Connect devices

5. Smart Com Opening & Identification

The Premier Elite SmartCom is an advanced dual Ethernet & WiFi intelligent communicator
compatible with all Premier Elite control panels with V4.00 or later firmware installed.

The SmartCom is remotely upgradable enabling new features and functions to be delivered to
the device over the air, reducing the need for site visits.

SmartCom enables remote panel connections from Wintex, and the Connect App without
requiring router port forwarding.

The SmartCom obtains its IP address by DHCP which must be enabled on the router.

e AN
djalle Cloud Server
Connected
= WiFi
LY W) NI WiFi Connected
Gooe = H &, Lan Connected
@ Power On
@ WiFi Connect &

Reset Button

LED Indications

+The Power LED should be on solid

+The LAN or WiFi LED will be on solid when connected to the network.

+The Cloud LED will be on solid when connected to our servers and all information is
correct to enable bi-directional communication.

«If the Cloud LED is flashing, please check that the system is configured correctly. If
symptoms persist and the light does not go solid please contact Tech Support.

+When a firmware upgrade is taking place all LED’s may flash sporadically, this is normal.
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6. Connecting to the panel

The SmartCom requires two Com ports on the control panel. The 4 wire connector provides
the SmartCom element of the device, the two wire connector provides the ComlIP alarm
reporting element.
A Premier Elite ComPort+ is provided which may be used to utilise the digi modem connection
to provide Com Port 3 on Premier Elite 48/64/88 & 168.
Insert the black connector into the SmartCom.
This is normally already inserted.
Note: the yellow wire should be on the upper
right hand side.

Connect the two white connectors to the Elite

panel.
Note: Plug the 4 wire connector onto Com Port 1 on the Control Panel. This should be

configured as SmartCom.
Plug the 2 wire connector onto Com Port 2 on the Control Panel. This should be configured

as Com IP.




Connecting to the panel (Continued)

| Typical Panel

‘ =S zﬂj: \ A Connection
N i

7. Ethernet Connection

To operate as an Ethernet Communicator, plug an Ethernet cable into the SmartCom and the
other end into a spare LAN port on the router or switch.

You do not need to know any details from the router for the system to work. An IP address
will be assigned by DHCP from the router, and programmed into the panel.

IP addresses will only show for the ComIP com port. This is normal and correct.

8. WiFi Connection (for Smart Com that supports WiFi Connectivity)

To enable a WiFi connection you will need access to the customers network SSID & password.
The SmartCom will only function on networks with DHCP enabled.

The SmartCom operates at 2.4 GHz supporting 802.11b/802.11g & 802.11n wireless
technology. 5GHz bands are not supported.

Press and hold the WiFi button for 5 seconds until the WiFi LED starts blinking approximately
once per second.




Connect a laptop or tablet to the WiFi SSID that starts “SmartCOM” followed by a number.
NOTE: It can take up to 60 secs for the SSID to appear on your device. Please be patient.
Click Connect and enter the passphrase when prompted. The passphrase can be found on

the label inside the SmartCom.

Once connected, open a web browser and in the Select an SSID from the list

address bar enter 192.168.2.1, then press return or @ Home Network
refresh. @ Vvisitor
A list of available WiFi networks should appear in the O et
browser. O izt

. ; . @ Gaming
Click the button next to the required connection and

enter the WiFi passphrase. (Router password)
Click“Connect”.

The SmartCom will flash the WiFi LED quickly while it [ Scan |
connects to the WiFi network. Once the connection is

made, the LED will remain on permanently.

passworD: I

The SmartCom is now connected to the WiFi and
ready for use.

When connected via WiFi the IP address will be displayed by the panel as 0.0.0.0 this is
normal and should not be changed.

9. PROGRAMMING THE PANEL

The next step is to program the panel to communicate with the SmartCom by setting the Com
port configuration and the Alarm reporting. Use the provided to mark progress.

It should be noted that to function correctly with the Texecom Connect app the
following applies:-

+ All Zones MUST have text. Without text the app will not know the zone
exists.

+ All Areas MUST have text. Without text the app will not know the Areas
exist.

+ Users of the system MUST have a User Name. Without this the app will not
recognise the user.

+ A UDL password MUST be programmed

+ Flash upgraded panels must have a Unique ID. See page 41 for details.

Any Texecom Connect devices being used should only be added when all
other programming and configuration has taken place.

Connect devices MUST be added or removed using the Texecom Connect
app, and should only be added when all Ricochet Enabled security or life
safety devices are in place.




10. Com Port Setup & UDL Password
Enter the engineers code (ADOC2O@EO@

Press (7D on the keypad
Lo Selecti-
DL-D19i OfFLions
Press @/-
IDL~Di1i91 OfFLions
Resal D191
Press or @ to
IDL-D1i91 OFLions
Com Porl Selur
Press @/
Onboard Di9icom
Hothing Fitted
Press @/
Com Fort 1

HoLhing Fitled
Press @/




Com Fort 1

Hot.hing Fitted <

Use the (B key to select the SmartCom Module
Com FPort 1
Smar-L.Com

Press (VD /QeD
Com FPortl 1
Smar-L.Com

Press VD /QeD

Com FPort 2
Hot.hing F1T R=Tu

Press (XD /(N>
Com Fort 2

Hothing Fitted <

Use the (& key to select the ComIP Module

Com Port 2

ComIFP Module

Press VD /(e




Com Port 2

ComIFP Module

Press (BD /@en) 2 times
YES Lo Selectli-
IDL-Di1i91 OFLions

A UDL password must be programmed into the panel in order to connect with the
app. Continuing from above please follow these steps.

Press @/
HDL Dig1 OFLions

Press@ or@ to
UDL~Di91 OFLions
UOL Options

Press @/

Call Back Ho. 1=

Press (4D or (3 to

DL Password 1s:




Press @/

Enter a UDL password and press @YD)

NOTE - if you have already changed the Engineer code this will already be UDL password.
You may choose a different UDL password.

DL Password
1234

11. Configure Panel for Texecom Connect
1.Enter the engineers code (OO @

Press @/
UDL-Di9i OFLions

Fesel [i191




Press @
UDL-D191 OFLions

Prog9ram D191

Press /D /(e then (3 to the ARC you wish to use.

For this example we will use ARC 1, but you can use any that are not already in use.
HFELC OLOC0)] =
Dizakhlec
Press (XD /(>
ARC 1 FProtocols
+ Disakhlec

Press @ or use the @ to select the Texecom Connect Protocol.

ARC 1 Protocol:

>Texecom Connect.

Press @/

wacanm Lonnect.

Press (BD/@end 3 times then (/D /(e



NOTE: The panel will now make several changes to its programming populating all of the
correct information to allow Texecom Connect to function properly.

The following items are automatically programmed. The IP address and port number for the
primary and secondary Telephone numbers may differ from what is shown. This is normal as
different ports are used for enhanced functionality such as time correction of the clock based
on the country of installation.

« ARC Pri No.

« ARC Sec No.

« Dialing Attempts

« Report Areas

« Reports

« Config 1 (Protocol Options)

« Config 2 (Protocol Options 2)
« IP Polling Time

V4 firmware has been changed and by default the following is applied:-
Under UDL/Digi Options/Com Port Setup Onboard Digi Com is set to Nothing Fitted:

Under UDL/Digi Options/Digi Options Enable Communicator and Dial All Numbers are
enabled by default:

12. Enable Texecom Connect App
Enter CD@DOG@D

Press @/
UDL-Di91 OFLions

rasat 191




Press (4D

*This option will only appear when an ARC has the Texecom Connect Protocol enabled. If
you don't see this screen please follow the previous steps and select Texecom Connect as the
protocol for your chosen ARC.

Press @/

The panel will now establish communication with the Connect Server. A successful call will
result in an app code being generated and displayed on the keypad.

Te:er-r Connect

Her Coda:

Write the code here:*

Press (BD/@en 3 times then (VD /(e

*NOTE: The app code generated will only last for 60 minutes. If you do not use the
code in this time-frame simply generate another one.

The Master User of the system can also generate an app code from the User menu on
the keypad, OR in the Manage Users section of the app.

If you are likely to connect via Wintex remotely you will need an app code for a
“First Time Setup” of the connection. The code may be provided to you by any of the
methods detailed, and has the same lifespan.




13. Setting Up The Texecom Connect App

Open the Connect App on the device being used by the Master User of the system.

Terms of Service

The Texecom Connect™, App allows you to arm,
part arm, disarm and reset your alarm system.

These terms and conditions relate to the App
and govern your use of the App with Texecom
Limited (Us, Our, We, or Texecom).

The App currently only works on compatible
devices running iOS 8 and above. We may
change the version of the operating system the
App works with at any time. Some features
may not be available on all versions, visit our
website at www.texe.com for more information.

Sometimes we may allow or engage third
parties to provide you with access to their
services through the App. We are not
responsible for providing these to you and you
may be required to accept applicable terms and
conditions provided by the third party. If these
services are withdrawn, we may find
alternatives where reasonably possible.

You may be charged by your service provider
for internet access on your device.

APP TERMS AND CONDITIONS

| Accept

If you are happy with the Terms of Service, press | Accept



Wifi Network

Home Network Wifi network detected
is this your home network?

Confirm that the device is connected to the same network* as the control panel
press Yes

NOTE: If using a mobile device, providing it has an internet connection this step can
still be completed. This dialogue box will only appear when the SmartCom is being

used in WiFi mode.

20



Texecom

Enter Your App Code

Done
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUv WXYZ

Enter the app code generated by the control panel.

Press Submit

21
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Your Panel User Code is the 4, 5 or 6 digit code you use
with your Texecom Security System

Enter the Master User code (default is 5678) for the Control panel



App Security

Do you want to use fingerprint login?

Choose whether to use fingerprint login or not.

*This can be enabled at a later stage within the app if required.

23



Synchronising App
with Security System

The app and the security system will now synchronise, this can take a few minutes so please

be patient.

[]

24



'-“ connect

Your Texecom Connect App is now
synchronised with your Security System.

Your Texecom Connect App now needs to know
what Device is mapped to each security zone.
It also needs to know which Room in the
property the Device is located.

The following screen provides an overview of
how to map your Devices and Rooms before
continuing

Continue

Follow the instructions on the screen and press Continue

25



'-“ connect

On the next screen the Devices on your Security
System will be displayed.

Selecting each Device will then present you with
the option to select its type (Connect Devices
will already have their types assigned). After

this the Device needs to be assigned to a Room.
New Rooms can be created by pressing the +

button.

Once the Device type and Room has been
assigned, it will change from blue to orange
indicating which devices are left to assign.

Once all of your devices are assigned to Rooms,
simply press 'Confirm Devices' to save them.

Map Device Types & Rooms

Follow the instructions on the screen and Map your Device Types & Rooms

26



Zone Devices

001 Front Door
002 Hallway
003 Lounge
004 Backdoor

009 Kitchen

010 Landing Smoke

011 Shed Door

Confirm Device Types

All devices with Zone Text will be displayed.
NOTE: If you do not see any devices listed check if the devices have zone text.

[]

27



Select the Device Type for this Zone

Choose the device type for wired devices.

Ricochet enabled devices will automatically select the correct device type.

[]

28



No Room

Select the Room this Device is in or click '+ to add a
Room. If you create a new Room, don't forget to
select it afterwards.

Select a room for the device, if the room isn't there click + and create it. Rooms may be
edited at a later date.

[]

29



Create a New Room:
Enter the name for this room.

Cancel

QZXCVBNM.

BEo o i

Name the room, don't forget to assign the device to the room! Click OK and then click on the
room name to add the device.

[]

30



002 Hallway
003 Lounge
004 Backdoor

009 Kitchen

010 Landing Smoke

011 Shed Door

Confirm Device Types

Now do the same for the rest of the devices, creating new rooms as required.
If you have created all your rooms you may choose from the existing list.

[]

31



010 Landing Smoke v
011 Shed Door v

Confirm Device Types

Check all zones are highlighted in Orange, if not please assign all devices to rooms.
Once complete press Confirm Device Types.

[]

32



'-“ connect

You have successfully created your rooms and
assigned your devices to each room.

You have now completed your system
configuration and you can start to use the
Texecom Connect App.

Visit the App Menu to add more cameras, alter
device types or manage your rooms.

Start Using Your App

Congratulations, your app is now ready for use.

33



14. Connect Devices

All Connect devices should be added to the system using the app AFTER all other Ricochet
Enabled devices have been installed.

Instructions on adding and removing Connect devices can be found within the app in the
Help & Guidance Section. Please follow these instructions.

Some points to note regarding the operation of Ricochet Enabled Connect devices:-
« Connect Devices must be added AFTER Security & Life Safety Devices
» Connect Devices MUST be added using the app
+ Connect devices may not function if no other Ricochet devices are installed
+ Texecom Connect SmartPlug range and signal may be affected by metal sockets
+ Texecom Connect SmartPlug range and signal may be affected if blocked by furniture

+ Texecom Connect SmartPlug may exhibit a 1 - 2 second delay if hopping through other
devices.

34



15. Appendix A
Flash Upgrading an Elite Panel
Connect to the control panel with Wintex using the ComUSB and save the profile.

« Remove power from the control panel and connect the Flash interface to the control
panel and PC as shown:

Elite
Elite 12/24 48/88/168

Programming

Elite 640

Programming
Port

Connect 10-way header to Programming Port.
Pin 1 (Red) to arrows on Control panel PCB as shown below

USB-Com Flash Interface PCB

(O Run Prog Re

Connect to PC USB Port (USB-Com)

Ensure the switch is set to
Program Mode (Prog)

+ Re-apply power to the control panel and press the RESET button on the Flash Interface
board.

-« Ensure that the Flash Interface is connected to the control panel and PC as shown
previously.

NOTE: If you have anything connected to the control panel COM Ports , you MUST
UNPLUG them.

35



+ Run the Premier Elite Flasher software on the PC, the following screen will appear:

Please select firmviare:
pl2 V4 00 24 LS1.mot A

p12_V4_00_24_LS2.mot
p12_V4_00_24_LS3.mot
p12_V4_00_24_LS4.mot
p12_V4_0D_24_LS5.mok
p12_V4_00_24_LS6.mot

p168_V4_00_24_LS1.mat
p168_V4_00_24_LS2.mot
p168_V4_00_24_LS3.mot

P168_V4_00_24_LS4.mat

p165_V4_D0_24_LSE.mct

P16B_V4_00_24_LSE.mat

p24_V4_00_24_LS1.mot

P24_V4_00_24_LS2.mot

p24_V4_00_24_LS3.mot

P24_V4_00_24_LS4.mot v

oK | Cancel

+ Choose which panel and firmware version you wish to use. If the version number you
wish to use is later than the one listed, just click on the correct panel type. You will be
presented with the following screen.

et | e
Lo s Pt e 0000 " 3 Sy L e Ll
o

+ To change the firmware file being used click on select, you will be presented with the
following screen



B L — ‘o

Organse = Newtolder

= sec Dute modified = o [

8 desitep
Documents

& Oouriends
Mac Sever

B Musc

& picwres

= FECOVERY ()
2 HGHRESIMAGI,

Fiename

+ Browse to file you want to use and click open.
+ Click on Select Com Port, and enter the com port number that you're USB-Com is
connected too; press OK

oK Cancel

« Press the Flash Button the following screen will appear

Premier Elite Fl T

IMPORTANT!

When upgrading a panel to Version 4.0, Load Defaults should be
performed on power up to write the correct defaults and reporting
codes to the panel. A connection with Wintex MUST be made. This
procedure wiites a Unique ID and Encryption key to the panel, Texecom
Connect will not function without these details. If an account for the
panel exists, change this to V4 software in Edit Account and select from
the menu bar "Send" - "Send Panel Programming Data”. If no profile
exists create one and proceed as detailed,

« Press OK



38

Premier Elite Flasher

0 Set Switch to ‘Prog’ and press 'Reset’

«+ Set the switch to “Prog” and press “Reset” on the flasher interface. Press OK

e

3 e B

+ When complete the following will appear

Premier Elite Flasher

Programming Complete!

Slide switch to ‘Run’ and press ‘Reset’

Note: When sending data back to the control panel after upgrading to V4 from Wintex
please ensure the com port used is programmed as “Nothing Fitted".



16. Appendix B

Power Up & Initial Config - Flash Upgraded Panel

After flash upgrading the control panel and installing any additional wired devices, the system
can be powered up.

Itis critical that the defaults are loaded during the initial power up to ensure the control panel
is loaded with the correct factory configuration.

Locate the “Load Defaults” button and the “Heartbeat” LED on the PCB
Press and hold the “Load defaults” button and apply power to the panel. Release the
“Load Defaults” button when the “Heartbeat” LED starts flashing rapidly.

The Keypad display will look like this:

DEFAULTING HUM

FLERSE LIAIT....

Once complete the alarm will sound. Enter the default engineers code OO
to silence the panel.

The Keypad will now scroll through various error messages. Enter @@@@ again.
The display will ask you to set the language for the system.

Do 9oy want. 1.
Set. Landuage

Press (/D /Qes) the display will show:-
Lan3uade
Endlsh -LEK
Press @/ or use the @ key to select a different language.
Press @/ to confirm.

The keypad will show

Do 9oy want

Detaylt LWire

Press (VD /(¥es) to clear all wireless devices or Press (XD /(N0 to continue.

39



Connected keypads and expanders need to be confirmed to the system. The display will
show:-

Endineer ULil=s
nfirm De

Press @/

« At this point if the system already has Ricochet enabled devices learned and a panel
profile that is saved in Wintex, you can press @/ and proceed to update the
panel profile as detailed later.

« If you have any additional Ricochet enabled devices to be learned, and no saved panel
profile follow the detail below.

« The Texecom Connect SmartPlug MUST be added to the system using the app once all
other steps are complete.

The display will show

Learn Ricochet.

Enabhled Deuices?

Learn all of your devices (Not SmartPlugs!) And then place them in their final location and

allow to commission for 15 minutes. Once learning is complete press (ED/@end and then
@ to program the Zones.

If there are no Ricochet enabled devices to learn press @& /@ed twice and then (I to
program the Zones.

40



IMPORTANT FLASH UPGRADED PANELS

This step MUST be completed even if you do not have a saved profile for the panel.
During this process a Unique ID code is written to the panel. Without this code Texecom
Connect will not function. Wintex 6.2.5> is required.

+ Open the account profile of the control panel that you have just flash updated.

.

If there is no profile, create one.

Click on the
Select the “Panel Details” tab:

=

Edit Account
button

panelType:

Serl uber
o passwrd:

Oate nsated

aen

Software Verson: [

ooz

==

LcoDspay Type: ntematonal v
Counby: 0
[Ainchude Zone Text on SendRece
Dlincude Al Zones on Send Rece
incude Al Radio Confg when Sending Data
inciude Al Ricochet Config when Sending Data

Sam

Customer DetadsPare!Detals Encyption | PanelInformaton
PanelDetas

PanelModem et

panelModem Type: | Orboard/Com200 v
PanelTeNo:

amars Comect ot 0 Bad

lenabie 2ol Answer hone Defeat

Rado Pad Detals

Redorstun: 23300 |
RadoPadESH:

NetworkDetaie

Fost adres:

Fostpart

Ccomect v viebMayone SHG

[

Wren

« Click on the “Software Version” drop-down box and select the version that matches the
version you used to flash the control panel.

+ Click OK, Wintex will automatically update any new options to their default settings in
the stored profile.

*3

. Connect
+ Clickon the

button to connect to the control panel using USB-Com.

NOTE: Once connection is established a Unique ID (GUID) will be sent to the panel.
- If you have programming data to send to the panel click on the send button at the top
of the page, and select “Send Panel Programming Data”

Ui dinmems Frogrameminy Commommstion, Dugnomias et ediom iy
¥ i @
e G A W

Updae Codipartion S |
A Fapesteng ok |
Sana Mand Foma 8 Dot

G v Lo St |

v @K W =
v | e S | B bt | oty [y
e o |

Py



17. Appendix C
Troubleshooting

When setting up the Smartcom Wi-Fi the SSID is not displayed.
« Ensure you are local to the Smartcom when setting up the Wi-Fi
« Press and hold the Wi-Fi button for 5 seconds so that the Wi-Fi LED is flashing slowly.
« Wait 30 seconds and then refresh your connection screen.
« Try using another device such as a mobile phone to see if the Smartcom SSID is displayed.

When doing a Connect Call the Incorrect Config message is displayed.
« Ensure a UDL password has been entered.
« Ensure that the panel has a GUID number under Engineer Utilities, Unique ID
« Ensure the comports are programmed correctly
- Log out of engineer mode, log back in and try the connect call again

When doing a Connect call | get the Call Failed message
« Check that you have a solid LED for the Wi-Fi or Ethernet connection. If the LED is flashing, please check the programming of
the comports and ensure the router is enabled for DHCP addressing.
« If the Wi-Fi or Ethernet LED is solid, then check if the Cloud LED is solid. Please note that this can take several minutes to form
a connection. If a connection is unsuccessful, please call Technical Support for more options.

When | enter the connect code into the App | get the message invalid code.
« The code has been used or expired. Please generate a new code from the panel by doing another Connect Call.

When | enter the User code into the App | get the message User not valid.
« Ensure that the Master user code is used and is correct.

When | try to learn a SmartPlug from the App | get the message No wireless slots available.
« Check that the panel has been fitted with a Ricochet 8XP-W, 32XP-W or on board receiver for -W panels.
« Ensure that there are free Ricochet slots available on the panel, a connect device will use a zone slot.

The plug will not learn on.
- Remove the SmartPlug from the socket, and hold the button for 1-2 seconds.
« Start the learning on the App and plug in when instructed to do so.
« Ensure the power is turned on at the socket.
- The green LED will flash to indicate it is learning.

NOTE: The Smartplug may need to hop through other Ricochet enabled devices depending on the location it is being
installed in however it cannot learn without a direct connection to the Ricochet Receiver. In this case start the learning and
plug in closer to the Receiver. Once learnt relocate and allow the mesh to rebuild automatically.

How do | enable notifications?

« Notifications are enabled by default. They can be turned off from within the App.
How do | enable Emails?

« Emails are setup for each user within the Manage User section of the App.

How do I turn on or off the finger print login?
« This is setup for each user within the Manage User section of the App.

The Zones are not displayed in the App.
« Ensure text has been assigned to all zones. Sync the App again once text has been added.
The Areas are not displayed in the App and notifications are missing my site name.
« Ensure text has been assigned to all required Areas. Sync the App again once text has been added.

The Users are not displayed in the App.
« Ensure text and a code has been assigned to all Users. Sync the App again once a code and text has been added.

Will I get notifications while | am connected using the Connect App?
« The Smartcom can sustain an active connection and send notifications for true two-way communication.

The timeline in the App is not correct.
« The timeline is built from the notifications you receive. Please check that notifications are enabled and that your phone is
enabled for data.
« Ensure your phone has adequate signal for notifications to be received.

What do | do with the Radio Conf Fail message that is displayed on my keypad for a Connect device?
« Please ensure that the Connect device is plugged in and power has been applied. The fault will then clear from the keypad
when the connection is restored with the panel.

NOTE: Radio Conf Fail has been displayed because a Recipe tried to activate the Connect device but was unable to do so.
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. Specifications
‘ Specifications ‘
Product Type CELA0000
Ethernet 10/100 Base-T, 100 Base-TX
WiFi Module 2.4Ghz IEE802.11 (b/g/n)
Max RF Power 15 dbm - internal antenna
Operating Voltage 8-15Vdc
Typical Current 150mA
Relative Humidity 0 -95% non-condensing

-25°C to +60°C

1659 approx.

0°C to +40°C

© X E MADE IN ENGLAND
I=1k=] ©2017 Texecom Ltd
o —

www.texe.com

43


http://www.texe.com/cert/doc/DEC-T00282.pdf

